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2022 Achievements

2023 Highlights
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2023 Footprint

2021 Footprint
2022 New States
2023 New States

Existing Markets
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New Markets

Footprint 2021 @) A4

States 11
Markets 30
Counties 177
IEP Eligible 1.5M
Livest

12021 Lives sourced fromIFP footprint model based on CMS 2021 OEP Reporting.
2022 & 2023 Lives sourced fromIFP footprint model based on CMS 2022 OEP Reporting.
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Network Strategy

Affordability Access

*
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Our team for your support
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Arizona
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Market Area

Casa Grande

Counties

Pinal

Hospitals, Affiliated Physicians, FQHCs

and Clinics

Banner University Medical Group: Banner Casa Grande Medical Center, Banner
Goldfield Medical Center, Banner Ironwood Medical Center, Sun Life Family
Health - Floorence, Coolidge

Phoenix

Maricopa

Abrazo Health: Abrazo Arizona Heart Hospital, Abrazo Buckeye Emergency
Center, Abrazo Arrowhead Campus, Abrazo Peoria Emergency Center, Abrazo
Scottsdale Campus, Abrazo West Campus, Adelante Healthcare, Banner
University Medical Group: Banner University Medical Center itiPhoenix Campus,
Banner Estrella Medical Center, Banner Desert Medical Center, Banner
Thunderbird Medical Center, Banner Del E Webb Medical Center, Banner
Boswell Medical Center, Banner Baywood Medical Center, Banner Baywood
Heart Hospital, Banner Gateway Medical Center, Banner Ocotillo Medical Center,
Mountain Park Health - Maryvale Clinic, Goodyear Clinic, Steward Mountain Vista
Medical Center, Tenet - Abrazo Central Campus, Valleywise Health, Valleywise
Community Health Center — McDowell, Valleywise Health Avondale, Wesley
Community & Health Centers

Tucson

Pima

Abrazo Health: Tenet - Carondelet St. Mary's Hospital, Tenet - St. Joseph's
Hospital, Banner University Medical Group: Banner University Center Tucson
Campus, Banner University Medical Center South Campus, El Rio Health: St.
Elizabeth's, Cherrybell, Northwest Dental, Pascua Clinic, Santa Cruz
Neighborhood, HealthOn University, Community HC- South, Northwest,
Southwest, OB GYN Associates, Northwest Medical, Northwest Allied Physicians,
Northwest Cardiology, Oro Valley: Northwest Medical Center (Community Health
Systems), Northwest Medical Center Sahuarita (Community Health Systems),
Oro Valley Hospital (Community Health Systems)




Product Families Continuing in to 2023

Essential

Value

Advantage

lowest premium option, higher out-of-pocket
costs, and $3 or less Tier 1 Preferred generics

go-to flagship plan, good fit for most, offered
across all metal levels

one of the richer plans, some include dental and vision
coverage foradults. Includes two new offerings —an e
all-copay plan and a $0 deductible plan

Availability of these product families may vary by state.
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Arizona Offerings
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No costdoctor visits
$0 virtual urgent care and
$0 primary care

$100memberreward
For completing 4 simple activities
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Low-cost prescriptions
$3 orless Tier 1 & generics at Walgreens

Wellness ona budget
Complimentary one-year Peloton®
fitness App Membership



Member Incentives < Digital Fithess

Member Incentives* Digital Fithess*

Increase incentive from $25 to $100

Walmart+ waégfzeemf.

amazon

Offering ~ARAIRIP membership

*Higibility is limited to members ages 18+.
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Free Virtual Urgent Care = Free Primary Care

$0 Primary Care $0 Virtual Urgent Care

*Free

J)

coverage for Essential+is offered post-deductible.
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Toolkit and Jarvis materials

Shopping Sheets
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<2023> <State Name> Individual & Family Plan featured information
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e Customize flyers and other materials with

your information

* More social media ads

» Additional messaging options

Social
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Your

nonstop
life
+

24/7 access
to unlimited |
$0 virtual
urgent care ([

)

Your
health insurance
questions

Support choosing
aplan

Find a UnitedHealthcare® Individual
& Family plan that fits your needs

Individual &
Family plans from
UnitedHealthcare®
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Agent Portal (Jarvis) Enhancements

Member ID Early Pay/
Card Download Recurring Payments
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Payment submitted

Payment Receipt Print °
e Bronze 3 Free

Your payment has been submitted!

Complete your
payment only

Bank Account
-3

+ One-time payment
method saved

$297.51
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PCP Selection Application Status
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Primary Care Provider confirmation

° You're all set

Your Primary Care Provider

_ ) Dr.First M. Lastname M.D.
\Cj Clinic or Facility Name

101 Maple Lane

Minnetonka, MN 55555

Whatto expect next?

Make sure to pay your initial payment if you have not already. When that is processed, expect your welcome malling with ID card in the mall
(usually 2:3 weeks). Once you receive thal, get starled by registering on mywnc.comyexehiange where you can manage your plan by finding in
network care, paying bills, and getting set up for paperiess.
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Agent Newsletter and On Demand Training

'JJ E{g:iatl?gcare

IFP Connect August 12,2022

2023 UnitedHealthcare IFP Training

Thank you for your commitment to UnitedHealthcare and our Individual and Family Plan (IFP) products.
We know you have options for the plans you sell, and we're excited you've decided to join us.

We've provided a series of optional leaming experiences to help you succeed. Retumn to the Main
Training Page to access other trainings in this series.

The Provider
Notwork

Welcome to the first issue of IFP Connect!

In this issue:

*  AMessage from Marcus Rabinson, Senior Vice President (SVP) of individual and
Family Plans Sales

UnitedHealthcare: Taolkit Feature: Event Marketing Materials { A.’ ..

*  Member Services Toll-Free Numbers

Resources

Did you Know? Primary Care Pravider Assignment

In the Spotlight:

A Message from Marcus
Robinson, SVP of Individual
and Family Plans Sales

On-Demand Training

Welkome, agents and brokers! | am delighted to introduce the launch of IFP Connect — our bi-

weekly Individual and Family Plans broker newsletter.

IFP Connect Newsletter
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Marketing

Digital Display Transit

]

i One-on-one
o ded *  help navigating
your plan
Individual
. ' & Family
SOl Print ] Plans with®0
Media virtual care

Your
questions

'

L o

budget
+

The
coverage

One-on-one
help choosing

an Individual
& Family Plan

Plans are now available in California.
We can help you find the right Individual
& Family Plan for you.

United

United Healthcare
Healthcare




Member Touchpoints

Educate & Excite Drive Renewals through Drive Engagement and
With Plan Improvements Personalized Highlights preparation for 2023 plans
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Thanks for choosing UnitedHealthcare*
as

Your unique
needs

Your individual

needs I 0
Your new D .
health plan o v

Your plan puts
you first

Get started with your benefits

Even
more benefits

b beh >
% It's easy to keep your coverage going @
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Thank You

REMINDER TO ADD DISCLAIMER THAT THIS IS SUBJECT TO CHANGE ACROSS ALL PRODUCT AND NETWORK SLIDES



